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Urgent assistance in the class room

We understand that teachers & helpers may sometimes find
themselves in a threatening situation.

That is why we have developed a function to send an
"Emergency HELP” call to reception when a classroom
handset is knocked off the hook and no buttons are pressed
over a set period of time. Reception will rapid ring with the
classroom in screen so that help can be sent.

Dictation Systems for Education

With voicemail to e-mail gateway you can e-mail voice messages
amongst staff which can be listened to via any standard PC based
media player allowing the user to play, pause, rewind & fast
forward through the message. This is a low cost option and Abbey
Telecom have used this in the past to save schools thousands of
pounds on specialist dictation equipment.

When a student or parent leaves a message

they can be certain we will get it

The ability to record all inbound or outbound calls & transfer
them to email is a simple & cost effective feature.

You have a permanent record of what was agreed to, and you
can email the recordings to email recipients anywhere.

Minimise your costs
We know that education budgets are not generous so we ensure
you get the facilities you need within your budgetary constraints.

Absence Hotline

Relieve the pressure on your receptionist by setting up an
Absence line with messaging. All absence messages can then be
emailed to the receptionist and can be played back through any
standard media player at leisure.

Some of Abbey Telecom's customers:
* St Mary Magdalene Primary (London)

® Loose Infants School (Maidstone)

¢ Albany Science College (Chorley)

¢ Palatine High School (Blackpool)

for Blackburn with Darwen Borough Council:
¢ Blakewater College

e Beardmore Humanities College

e Darwen Vale High School

¢ Higher Croft Children's Centre

e Shadsworth Children's Centre

® many more.......

Any education establishment, any size

The modular design of the OfficeServ 7000 platforms means there
is a solution with the same features and functions for every size of

organisation. The OfficeServ product range features a common set
of handsets and applications,

e OfficeServ 7100 - for the small school

e OfficeServ 7200 - for mid-sized schools

e OfficeServ 7400 - for Academies, Universities & multi-site
establishments.

Talking the talk

To find out more about Samsung’s range of unified communications
solutions please contact: ABBEY TELECOM LTD

ABBEY TELECOM LTD
Logic House, Ordnance St., Blackburn BB1 3AE

01254 272000

sales@abbeytelecom.co.uk  www.abbeytelecom.co.uk
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