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Record calls at a fraction of the usual cost
The ability to record all inbound or outbound calls
& transfer them to email is a simple & low cost
feature. You have a permanent record of what the
caller agreed to. Never again can clients avoid
paying for those verbally agreed temp bookings.

Your clients calls get answered before
candidate calls
Samsung OfficeServ 7000 can identify your
clients and will automatically prioritise them
depending on the importance of the caller.
So even if there are a number of candidate calls
awaiting answer we can set your system to give
priority to a client call.

Direct Dialing for Temps/Accounts
Calls are immediately directed to staff dealing with
permanent, temporary, clerical, teaching, etc
ensuring that the enquirer gets answered quickly
by the right person.

Use tracking phone numbers to isolate which

marketing activities produce the best results
By tracking where your calls originate you can
identify which of your routes to market is the
most effective & reduce your spend in
non-responsive areas.

Our recruitment industry customers range from
small to large:

e F M Recruitment (LondonW1)

¢ Premier Consultants (London W4)

e Claire Gibson (Blackburn & Chorley)

e Key Stage (Blackburn & Lancaster)

¢ G Force Employment (Bicester)

e Xpress Solutions Recruitment (Oldham)

e Pheonix Way (Manchester)

¢ Professional Recruitment (Bolton)

e People First (York)

Any agency, any size

The modular design of the OfficeServ 7000 platforms
means there is a solution with the same features and
functions for every size of organisation. The OfficeServ
product range features a common set of handsets and
applications.

e  OfficeServ 7100 - for the small agency

e OfficeServ 7200 - for mid-sized businesses

e (OfficeServ 7400 — for large corporations or the Head
Office of a national chain & multi-site agencies

Talking the talk

To find out more about Samsung’s range of unified
communications solutions please contact: ABBEY
TELECOM LTD

ABBEY TELECOM LTD
Logic House, Ordnance St., Blackburn BB1 3AE

01254 272000

sales@abbeytelecom.co.uk  www.abbeytelecom.co.uk
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